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UNIVERSAL CREDIT:
THINK THEY GOT THE
DECISION WRONG?
WE MIGHT BE ABLE TO HELP

Ask for a Mandatory Reconsideration, explain why you
think they've got the decision wrong, by posting on Journail,
by phone, via the form CRMR1 or by writing a letter

You have 1 month to ask for a Mandatory Reconsideration
T you miss the deadline, you can still apply (as long as it is
within 13 months) just explain what happened

T you think the new decision is still wrong you have 1 month
to request an appeal.
This will be looked at by an independent tribunal

We might be able to help you to appedl
Get in touch to find out

Harrow Law Centre have produced this information page for
educational purposes only.



